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SPORTS CLUB TENNIS ACADEMY

TERMS AND CONDITIONS FOR IMPACT SPORTS CLUB

INTRODUCTION

Please read this document carefully.

This document outlines the terms, conditions and rules of membership for the IMPACT SPORTS CLUB.
We trust that you agree to and abide by the rules of membership. Make sure you are medically sound to
undertake a normal course of exercise. And be aware that you use the club facilities at your sole risk
and responsibility and you are aware that exercise is physically demanding and participation in some
activities may pose a risk to your health.

GENERAL

1. We reserve absolute discretion when approving and considering membership applications whether
for new members, corporate or renewal and reserve the right to refuse any application without
giving any reason

2. Complaints should be made to the Club General Manager at email info@impactsportsclub.com or

through the Customer Call Centre on 02-9807031 Ext. 8000 or 8001

Membership requires you to comply with all club rules, procedures and policies

Membership fees are due in advance for 1 and 3 month memberships. Payment by installment is only

allowed for 6 and 12 month memberships - please see our staff for details on payment procedures

You may not bring alcohol or drugs into our Club

You may not sell and/or market any product or service to other members while in our Club

You consent to us using your image for marketing and social networking

Please take note of the operating hours displayed. Opening and closing times may vary according to

public holidays and special events.
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YOUR HEALTH

1. Please ensure that you spend time to warm up before exercise and cool down after your routine.
You stand the risk of damaging your muscles or straining your heart if you don’t warm up.

2. If you experience acute pain, dizziness, sudden headache or chest pain, stop exercising immediately
and inform a staff member.

3. Please inform us if there are any changes in your medical condition or any pre-existing medical
conditions we should be aware of.We advise that you consult with a doctor before undertaking a
exercise regime

RECEPTION AND ACCESS

1. All members must present their membership card upon entry to the club at every visit.The reception
staff will record or scan your card. Card scanning is compulsory for security and insurance requirements
please abide by this rule.For lost or misplaced cards a card replacement fee of 250 baht is charged.
All‘guest visitors'to Impact Sports Club are required to present photo identification upon every visit,
pay the applicable fee (for rates please consult our staff) and complete a guest registration form before
entering our facility

2. No one else may use your membership card and memberships are non-transferable

3. Unfortunately you or your dependants cannot enter our Club if your membership fees are not up to
date or if we have terminated, suspended or frozen your membership.

4. Members are allowed to use a temporary card issued by Impact Sports Club staff if fees have been
paid and they have yet to receive their membership card
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USE OF LOCKERS AND PERSONAL BELONGINGS

1.

Lockers are provided in the change rooms to store your gear while you train.We do not undertake
that the use of locker guarantee that theft or damage to you property will not occur. Please look
after your personal items, Impact Sports Club employees, or contractors, are not responsible for
any loss of personal property. Lockers provided are not security devices please keep all valuables
with you while using the club.

We do not accept responsibility for any loss or theft of money or loss or damage to personal
property of members or their guests whether locked in a locker or otherwise.

Do not leave your belongings unattended in the change rooms or anywhere else in the Club at
any time and report any lost item immediately to a staff member.

Management reserves the right to open a locker, if we have reasonable grounds for thinking that
a locker is being used for storage of something else, we may open the locker and remove any items.
Any belongings left in a locker overnight, will be removed and donated to charity if they are not
collected within 14 days.

Any belongings removed or left unattended will be available at lost property at the Club front
counter for 14 days. If you do not collect it within this time, we will donate it to charity.

Damage to, or the loss of locker keys will incur a 500 baht charge.

USE OF EQUIPMENT

1.

Please use the equipment for its intended purpose and follow the instructions provided.
Do ask for help from our staff if you need it.

2. Please inspect equipment before use and do not use the equipment if it appears damaged and /
or inoperable or any component appears to be missing, worn and/or damaged.

3. Please report damaged equipment to a staff member.

USE OF STUDIOS

1. Some classes may need to be pre-booked or may have maximum head-counts. Class timetables
and instructors may change from time to time without notice. Please check the Club notice boards
or website for all the latest details.

2. Please arrive a few minutes early for a class as you may not be allowed to join in if you are more
than 5 minutes late.

3. Please ensure that you have warmed up.

4. ltis at the discretion of the instructor to let you partake in a class or not.

5. Once aclass is in progress, no members are allowed to enter a class.You agree to abide by the rules
of participation in group exercises classes of Impact Sports Club - for a copy of these rules please
ask a staff member.

PERSONAL TRAINING

1. If you're interested in getting a Personal Trainer, you will find all the details of our authorised
trainers on the Notice Board or you can ask our staff and we will gladly arrange you with someone.

2. Only authorised Impact Sports Club Personal Trainers are permitted to provide personal training in

our Clubs. Personal Training by another member is not allowed whether it’s for payment or not.
If we find someone providing unauthorised Personal Training, our Club Manager will investigate
and you and the trainer may be expelled or suspended.
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TERMINATION BY IMPACT SPORTS CLUB
1. Impact Sports Club reserves the right to terminate this membership agreement without
refund in accordance with the following conditions:
a. Failure to abide by any of the criteria listed in these Terms and Conditions after sufficient
warning
b. Action upon a complaint by either a club member or an employee (or contractor) of
Impact Sports Club.
c. Bringing the name of the club into disrepute.

PAYMENTS BY DIRECT DEBIT
Payment by installment is available through Kasikorn Bank for 6 and 12 month memberships only.
Please see our staff for details.

INCREASE IN FEES
Impact Sports Club may at anytime increase the membership fees. All increases in membership
fees will be announced and displayed in the club and all members will be given 14 days advance notice

SUSPENSION / DROPPING

Suspensions are available once for a minimum period of 2 weeks and a maximum of 4 weeks
and can only be requested by 6 month or 12 month memberships.
A suspension form must be completed in person at the club at least 10 days before the period
requested and cannot be back dated. A fee of 250 baht applies to suspend your membership and
is payable in advance. Membership suspension fees do not contribute to the total membership fee.

Finally, we would really like all members to fully enjoy
and utilize all parts of the club.

Your better health starts with us!
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